OUR SERVICES
We recommend calling the Newlife Nurse Helpline on 0800 902 0095 before applying
for any of our services:

»

Nurse Helpline

»

Equipment Grants

»

Emergency Equipment Loans

»

Comfort Capsules

»

Child Centred Collaboration

Newlife’s fully qualified and registered Nurses are on hand to speak to families
through our free national helpline and on-line chat service. They can provide
information on local and national health and social care services, benefits and rights,
where to turn and how to access support, as well as details on specific conditions.
Providing essential equipment to support the needs of children with disabilities to
ensure they are kept safe, healthy and given the opportunities that all children should
be given to support their quality of life.
Newlife runs the UK’s only rapid response loan service, providing equipment free of
charge to children who are in very urgent need. This emergency service is for those
who just cannot wait for equipment either because the child is at significant risk of
injury, has a shortened life expectancy or is terminally ill. We aim to deliver urgently
needed specialist equipment within 72 hours to children whose safety and health is at
risk without it.
When a child is given a terminal diagnosis their medical needs often outweigh the
emotional needs of the whole family. Newlife’s Comfort Capsules include a collection
of carefully chosen products for the child and the family, combining practical products
with items that enable the family to make lasting memories of their child.
We lobby local and central government to improve the services and support available
for disabled and terminally ill children, as well as investing in pioneering medical
research in order to develop treatments for genetic birth defects that remain the main
cause of childhood disability in the UK.

0800 902 0095

(Free from UK mobiles and landlines)
Lines open Monday - Friday 9:30am - 5pm
& Wednesdays until 7pm plus 24 hour answerphone
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